
 
June 20, 2018 

Dear Mayor Wheeler and City Council,  

Portland’s transit system needs our help. People riding the bus to work have become subject to ever-
increasing commute times and time wasted in traffic. If we’re serious about growing our economy, 
reducing pollution, and creating economic opportunity for all, it’s critical that we free the city’s buses 
from traffic gridlock. On June 20th, Portland City Council will consider a project that could dramatically 
improve our bus service by eliminating bottlenecks and creating bus-only lanes through our grid-locked 
streets. The Enhanced Transit Corridors plan, or ETC, is sorely needed to help reverse years of declines 
in bus speed and ridership.  

Even as we invest in bike, pedestrian, and transit improvements in our urban center, it is becoming 
harder to get around the city. This is the result of many factors, including increased congestion and 
service cuts in the wake of the financial crisis. Our housing crisis has also played a role. A recent TriMet 
study found that economic displacement has been strongly correlated with declines in ridership. 
People with less income tend to be among our most loyal bus riders. Many have been pushed out of 
our urban core to areas with extreme auto dependence where a reliable commute by bus is no longer 
an option. 

None of these trends is unique to Portland. Transit ridership is down across the country, even as we 
face a growing urgency to combat climate change and congestion. However, we need look no further 
then our neighbors to the north for a way out of this disturbing trend. Over the past decade, Seattle 
has seen the country’s largest increase in bus ridership. In 2016 alone ridership grew by an astonishing 
4.1%, double that of any other city’s gain. And while Seattle has also made bold strides to fund major 
expansions in light rail, their success with buses has come from a series of inexpensive, targeted 
improvements. The city has worked to identify and fix bottlenecks, resulting in streamlined service that 
is fast, efficient and reliable. Seattle, which is growing even more quickly than Portland, has succeeded 
in making bus service that scales. 

Meanwhile in Portland, bus service is getting worse as we grow. Despite carrying far more passengers, 
our buses are stuck in traffic alongside cars and Uber drivers cruising for fare. Service has particularly 
degraded along our arterial roads carrying commuters from East Portland and other neighborhoods far 
from our urban core. We cannot wait for the next billion-dollar light rail to fix this problem, and we 
needn’t. The problem is not funding; it’s political will. We must prioritize the bus over other less 
efficient modes of transportation. 

Lucky for us, Portland’s planners have a plan to do just that. Drawing on the success of Seattle, the ETC 
will make targeted, inexpensive fixes to improve service on some of Portland’s most critical bus lines. 
Business leaders must step up and demand that council adopt the plan. Our bus system, long 
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neglected, is rarely the subject of rousing political stump speeches and visions for our cities. However, 
perhaps our leaders will take note if our shrewdest business leaders rally behind our buses. After all, 
improving bus service makes great business sense. It can be done quickly and is one of the most cost-
effective tools we have for decreasing car dependence. Combined with the electrification of our bus 
fleet, the ETC can help us get back to making progress on our climate and air quality goals. As we plan 
for a visionary transportation funding bond for 2020 and beyond, let us not forget the humble bus. 

As business owners who recognize the importance of the bus system to the city of Portland, we call on 
the Mayor and Council to adopt the Enhanced Transit Plan. In this time of unprecedented economic 
growth, BBPDX members are proud to stand together to advocate for a more efficient transportation 
system. 

Respectfully,  

 

Noah Oken-Berg                                         

Co-Founder & CEO 

Above The Fray Design, 
Inc. 

 Anna Hutson                                         

Founder and CEO 

Avenue 

 

 Will Cervarich                                         

Co-Owner / Director of 
Development 

betsy & iya 

Carie Strahorn                                         

Marketing Director 

Boly:Welch 

 

 Steve Bozzone                                         

 

Bozz Media 

 

 Kimberly Pray                                         

Managing Member 

Catalyst Law, LLC 

 
Joshua Lifton                                         

President 

Crowd Supply 

 

 Patrick Quinton                                         

CEO 

Dweller Inc 

 

 Kristen Gallagher                                         

Founder 

Edify 

 
Ethan Wright                                         

Owner, Graphic 
Designer 

Ethan Parker Design 

 Joshua Cohen                                         

Principal 

Fat Pencil Studio 

 

 Tony Tapay                                         

Founder 

Framebuilder 
Supply 

Glenn Fee                                         

Associate VP, External 
Relations 

Gateway to College National Network 

 Stephen Aiguier                                         

President & Owner 

Green Hammer 

 

 Lisa Sedlar                                         

Founder/CEO 

Green Zebra Grocery 
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Sam Pardue                                         

CEO 

Indow 

 

 Kim Allchurch Flick                                        

Founder 

Mighty Epiphyte 
Consulting 

 Liliya Jones                                         

Director of Opertations 

Modernist Financial 

 
Scott Clyburn                                         

Founder & CEO 

North Avenue 
Education 

 Noah Brimhall                                         

Director of SEO & CRO 

Obility 

 

 David Heller                                         

CEO / Co-Founder 

Reimbi 

 
William Henderson                                        

CEO 

Ride Report 

 

 Leslie Poston                                         

CCO 

Story Engage 

 

 Mara Zepeda                                         

CEO 

Switchboard 

 
Leslie Carlson 

Principal 

Brink Communications 
 

 Mike Perham 

CEO 

Contributed Systems 
 

 Philip Graham 

Owner 

Ear Trumpet Labs 
 

Susan Bladholm 

Founder 

Frog Ferry 
 

 Craig Thomas 

President 

Fully 
 

 Ann Griffin 

Senior Project Manager 

Griffin Planning & Development LLC 
 

Ryan Hashagan 

Owner 

Icicle Tricycles 
 

 Gordon Feighner 

Owner/Manager 

Jam on Hawthorne 
 

 Kate McNulty 

Owner Kate McNulty LCSW 

Kate McNulty LCSW PC 
 

Kelley Gardiner 

Proprietor 

Kelley Gardiner Content and Copy 
 

 Miriam Feuerle 

President 

Lyceum Agency 
 

 Missy Gerber 

Owner 

Organizers NW 
 

Kat Schon 

Owner 

Penneykat LLC 
 

 Sil Pienovi 

Owner 

Pienovi & Company, LLC 
 

 Mac Prichard 

President 

Prichard Communications 
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Randolph MIller 

President 

Produce Row Property Mgt Co 

 

 Christopher Abbruzzese 

Chief Investment Officer 

Rain Capital Management 
 

 Julia Alena 

CEO 

ReelDx 
 

Susan Remmers 

Principal 

remmers consulting 

 

 Talie & Scott Smith 

Partner, Creative Director 

Smith & Connors 
 

 Ben Parzybok 

Founder 

Walker Tracker inc 
 

Erin Fish 

Co-Founder/CEO 

Wanderwell Travel Insurance 

 

 Lisa Wagner 

President 

Xinnia LLC 

 

 

 


